
Step-by-Step Guide

Activating the NetID

Step 1: The NetID is provided to the student, via an update to the application portal, 48 to 72

hours after submitting the new student deposit. Once the NetID is received, it can be activated

through the NetID Account Management Center. On the Account Management Center page,

cClick Activate your NetID account.

Step 2: Accept the university policies and procedures, enter the NetID that has been assigned to

you and click NEXT.
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Step 3: Select whether you would like to verify your account via text or email. If a

student selects email verification, a link will be sent to their personal email address with

further instructions. If a student selects SMS text message, a verification code will be

sent to their mobile phone number to input on the reset page.

Then click Submit.

Step 4: After verifying the University NetID, the student will be asked to select and answer one

of four challenge questions (NOTE: If one or more of the questions do not apply to the student,

select a different question using the toggle on the right of the default question.):

● What are the last four digits of your Social Security Number?

● What is the first and last name of one of your emergency contacts (ex. John Smith)?

● What is the area code + phone number of one of your emergency contacts (ex. ###

###-####)?

● What are the last four digits of your CWID?

Then click Submit.
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Step 5: The student will be asked to set and confirm the new password. IMPORTANT: keep note

of this password as this will be used to access many university portals.

Step 6: After setting their password, the student is ready to log into anything requiring their

University NetID and password.

IMPORTANT:

Please visit NetID Account Management Center to reset or change your password. For further

assistance, contact IT Services.

Prior to starting classes at Montclair, multiple unsuccessful attempts to log-in will result in the

account being locked. Please take note of the lock-out pop-up message and contact the

appropriate office for assistance. In this case, assistance will be provided by Undergraduate

Admissions (msuadm@montclair.edu) or Graduate Admissions (graduate@montclair.edu).

Questions? Contact IT Help Desk at itservicedesk@montclair.edu.
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