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New Home Page:
The Home Page includes:

e Asearch bar.

e Buttons to IT related tasks/requests, MSU tools and resources, etc.

e Buttons for various assistance options. Assistance is also available in the footer section under
Chat with Us.
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Reporting an Issue:

e C(Click the Report an Issue button on the Home Page.

e Complete the provided fields. If you need further explanation, click the Question mark for More
information.

e  Click Submit.
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Submit an Incident

Thank you for contacting the service dask. Please

ribethe nature of your problem in the fields below. Upan receipt, the service desk
will catagorize and prioritize your problem at which time you will receive 3n automated email with tha detsils of that update.
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To View Your Incidents/Requests:
e C(Click My Open Items
e Select My incidents or My requests
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My incidents

Home » DIT Service Catalog Search My requests Q ‘
Catalogs:
e Click Catalogs for additional items not available on the Home Page.
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