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Lessons: CSR Focus “People, People,
- Speed of change People”:
- Dramatic change when - BUsiness
there is a real threat - Employees
- Trust is foundation to - Customers
implement ST/LT change - Partners/Suppliers
- Communities
- NGO’s

- Government
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TG = Crisis

How to be Resilient and develop new ways of doing business
and providing CSR...

- Zoom

- World Central Kitchen

- Healthcare and Minimum wage

- Sharing Economy

- Communities

Must have a CSR Strategy both ST/LT to build resilience
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